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JetPatch is an intelligent vulnerability remediation cloud
platform that minimizes cyber risk and designed for modern computing. 
It allows service providers to offer patch remediation services that are based on 
advanced technologies and a robust end-to-end process automation. 

THE REMEDIATION CHALLENGE

• New software vulnerabilities are exposed at an 
alarming rate, compelling vendors to release 
multiple patches, overwhelming IT and Security 
teams. 60% of security breaches result from 
vulnerabilities that have a known fix. Many affected 
organizations already had a remediation solution in 
place when the breach occurred. It appears that 
maintaining endpoint security up to date is a 
complex task that keeps organizations exposed.

PATCH MANAGEMENT AS A SERVICE

INTELLIGENT AUTOMATION PLATFORM

THE JETPATCH SOLUTION

• JetPatch takes an innovative approach to Patch 
Management as a Service (PMaaS), leveraging security 
tools that already exist in the organization, as well as 
best practices, to optimize endpoint remediation 
process and achieve continuous compliance.

• JetPatch equips service providers with the tools, data 
and process automation to maintain cyber hygiene 
across a wide customer-base and patch a variety of IT 
environments in a controlled and efficient manner.

PATCH REMEDIATION OPPORTUNITY

• Service providers are constantly looking for new and 
innovative offerings to increase customers’ share of 
wallet. As many small- and medium-size 
organizations struggle to keep up with their cyber 
hygiene, patch remediation remains top-of-mind for  
its security and IT staff. The complexity of the 
process and the risk it poses if not handled 
promptly, fuel its massive adoption potential.   
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JetPatch automates vulnerability remediation to help enterprises proactively eliminate 

security flaws and achieve continuous compliance across endpoints and environments. 
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JetPatch is taking vulnerability remediation operations beyond intelligent automation by simulating the 
future success of a patch cycle before it is executed. Using a multi-layer machine learning model, built on 
top of a data lake, the platform generates a variety of actionable insights, helping service providers fix 
root causes of remediation process delays ahead of time and optimize SLAs.

PREDICTIVE PATCHING INNOVATION

KEY PRODUCT FEATURES

Compliance Dashboard

Views and analyzes the 
vulnerability remediation 
process of the entire 
customer base

Hybrid Environments

Supports customer diverse 
and complex IT environments 
ensuring complete install-
base coverage 

Continuous Compliance 

Ensures that all customer 
environments are 
automatically updated 
with latest industry 
software updates

On-Device Agent

Leverages agent 
management capability to 
deploy a light agent 
across the entire install-
base to ensure real-time 
control and reporting

Machine Learning Insights

Analyzes and learns the 
root causes of remediation 
process delays and 
implications, predicts 
patch success rate and 
provide preemptive steps

Customized Automation

Supports patch remediation 
automation per the specific 
need of every customer and 
per the agreed-upon SLA
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