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How to Open a Request for JetPatch Support

• Email support@jetpatch.com

• File a Ticket - 
• Using the “Support” button in JetPatch Console 

• https://kc.jetpatch.com/hc/en-us/requests/new

• Call and Leave a Voicemail - +1 (833) 442-0306
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Request Details

● Subject – short description of the request

● Description – the details of the request. Description should be as informative as possible and should 
include the following information (when relevant):
○ Endpoints and/or patches
○ Operation requested
○ Expected result
○ Screenshot

● Attachments – Please provide the following things:
○ JetPatch logs (instructions are in the next slides)
○ Screenshots
○ Script (if relevant)
○ Activity output (if relevant)
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Issue Type Summary

• Manager Console 
• If you are experiencing any issues with the JetPatch manager console, please include the Manager 

Logs
• Also, if possible, please include a DB Dump

• If you are specifically experiencing any UI issues, please also include the UI Logs in addition to the 
above

• Connector Issue: If you are experiencing issues with a particular endpoint / limited set of endpoints, 
please include the Connector Logs 

• Patch Management: If you are experiencing any patching issues, please following the patching checklist 
and try again

• Agent Management: If you are experiencing a particular issue with an agent, please include the following
• Pre-existing VAI
• Agent Binaries 
• Relevant OS for deployment
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Patching Checklist

Article

1. Checking Endpoint Readiness
2. Running Predictive Patching
3. Verifying System Tasks
4. Additional Windows Specific Checks

a. Check for potential Windows Update Agent issues
b. Ensure endpoints are only assigned to one group

5. Verify Workflow Selection
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